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Unifying Development & Operations

Unif.io Advisory & Service Solutions
Get the talent you need, when you need it.

At Unif.io, we strive to offer the best technology solutions to fit the needs 
of your company. Unif.io was founded to provide high-value, customizable 
consulting services to companies that need help unifying and improving 
development and operational processes. We have a strong team of in-house 
engineers who deliver results for a variety of companies across the globe.

We know that it’s hard to retain top-notch employees and keep employees 
up-to-speed on the latest technologies. We can help not only fill the gaps on 
your team at the tactical level, but we can provide strategic oversight to your 
processes and recommend enhancements. 

We don’t offer out-of-box products or services that force you to compromise 
on delivery. We go beyond the standard support services and give companies 
options that:

•	 Pay-off on your current technology investments

•	 Offer ongoing involvement and strategic guidance as 
solutions evolve over time

•	 Provide joint access to the pipeline to guarantee that you 
maintain control and can make enhancements at any time

•	 Allow for mutual collaboration with a partner who knows 
your business and is part of your team
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How do we do this? 

We have worked with companies in 
a variety of ways to-date and have 
structured our offering based on this 
experience. There are four service 
solution-oriented programs that we offer:

1.	 Architect-as-a-Service – This solution offers full architecture support at the infrastructure 
level. With this service, we include an initial evaluation and assessment of the current 
internal environment. This helps identify a path to get you where you need to be. The 
architect will then develop and build a framework for enablement and sustainability. We 
provide ongoing strategic and advisory support and guidance throughout the engagement. 

2.	 Coverage from the Experts – Our on-demand, support service offering gives you more 
than just a support team who answers the call/ticket at any hour. Our team of experts will 
know your business, technologies and framework and will monitor and handle incidents 
quickly and efficiently. You will know the person handling the call, and they will have the 
context to provide a quality response. We can identify and solve an issue before it becomes 
a problem. 

3.	 Filling in the Gaps – Our supplemental services team member(s) will act as part of your 
organization’s engineering community to fill in any areas where there are gaps in expertise 
or resources. If your department is strapped for technical resources, we can augment your 
team to assist or run with day-to-day operations, implementation or strategic planning.

4.	 Design-to-Deployment – We are on your project from start to finish. With our Design-
to-Deployment option, we can handle the entire project and take the strain off your IT 
Operations department. We can also serve as your IT department if you don’t have one 
in place. We will work with you from the initial planning and design phase through to the 
project build and deployment. We can provide ongoing maintenance and support or train 
your internal engineers.

We can be part of your team for as much or as little as you need. Unif.io has you covered with our 
offering of integrated service solutions and experienced consultants. If you are interested in Unif.io 
services, please contact us at contact@unif.io or 1.855.925.0010.
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